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The Marketing Engineering Technology Center (METC) provides 
true factory-level service right here in the United States. Staffed 
by Canon factory-trained technicians, our service operations 
achieve industry-leading turnaround times and quality of repair. 
Our state-of-the-art facilities include a precision lens center and 
a climate- and particulate-controlled clean environment for the 
handling of sensitive equipment. Our service operation extends its 
reach through the Canon Regional Factory Service Centers and the 
National Authorized Service Network located from coast to coast. 
Canon supports a number of environmental and recycling initiatives 
including a Zero Landfill Product
Re-use & Recycling Program.
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